
 

 

 
METER READING SUBMISSIONS 

 

Customers who wish to submit their own electricity and water meter readings may do so between 1 and 7 November 
2026 for November invoicing. Customers who call in their readings will have an actual reading applied to their next 
bill, not an estimate. 

Customers in the following areas may submit their readings if they choose to:  

• Levelwood, Sandy Bay, Blue Hill, Deadwood, and Longwood, Alarm Forest, Rupert’s, Jamestown, Ladder Hill 
to Three Tanks and Lower Half Tree Hollow (Veranda Quarters to Evergreen Tree). 

Please note: All other areas not listed above are scheduled for a Meter Reader visit in November and therefore do 
not need to submit a meter reading.   

When submitting your electricity or water meter readings, please include: 

• Customer Reference 

• Date the reading was taken 

Providing this information helps us process your reading quickly and accurately. 

Submission Options 

📞📞Telephone: 22242 | 📱📱Mobile/WhatsApp: +290 66242 | ✉Email: meterreadings@connectonline.co.sh 
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